HOW TO STAY CONNECTED
WHILE DEPLOYED IN THE MIDDLE EAST

AT&T Calling Centers

AT&T has established Calling Centers at 41 U.S. Military camps in Afghanistan, Kuwait and Irag. Eleven more are under
construction. In these centers, military personnel can use AT&T Global PrePaid Cards, AT&T Military Calling Cards, or
commercial credit cards to place calls. Collect calls can also be made. Specific, easy-to-understand information on how to
call back to the U.S. or to another country can be found within the calling center.

AT&T Global PrePaid Cards

AT&T Global PrePaid Cards are available at your camp exchange. Cards purchased at the
exchange in-country offer the best calling rates available, plus the convenience of being recharge-
able. Recharging saves time—do it yourself or have someone at home do it for you. All that’s
needed is the 800 number and the PIN number from the back of your Card and a credit card.

Cards can also be purchased at vending machines, online and from the Military Exchange
catalog. Cards purchased at non-military retail locations will work from the Middle East,
but aren’'t as economical. For example, an AT&T PrePaid Phone Card bought at a retail
store in the U.S. could deduct 18 units for a one-minute call back to the U.S. from lIraq,
while an AT&T Exchange Card purchased in-country will deduct only 4 units for that same call.

Customers can check the balance on any Card or determine the number of units that will be
deducted per minute of calling time for an international call at the AT&T PrePaid Web site:
www.consumer.att.com/prepaidcard. And remember, the next time you recharge your
existing AT&T Global Prepaid Card, ask about AT&T Auto Minutes—it's the easy, hassle-free
way to recharge your prepaid card.
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AT&T Military Calling Card with the AT&T Global Military Saver Plus™ Plan

A calling card plan that lets you keep in touch from virtually every U.S. military base around

the world, and on more than 200 Navy ships and Coast Guard vessels. With simple rates

worldwide, the AT&T Global Military Saver Plus Plan is a great backup when other phone
CHRIS DENOTARIS cards run out or can’t be used. Signing up is easy. Just dial 1 877 878-7667.
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Calling While Underway

On over 200 U.S. Navy ships and Coast Guard vessels equipped with AT&T Direct Ocean
Service, you can use the AT&T-dedicated phones to call anyone ship-to-shore, almost anywhere
in the world. To place a call while at sea:

e Use the special $20 AT&T Global PrePaid Card shown here. This Card can be purchased
at ship stores, vending machines, online or from the Military Exchange Catalog.

e Or use your AT&T Military Calling Card with the AT&T Global Military Saver Plus Plan.

No matter which card you use, the rate is the same: $1.00 per minute*. Please note that
AT&T PrePaid Cards purchased at non-military locations cannot be used onboard ships.

* A small number of ships, depending on the technology available, have rates based at either $2.15 or
$2.95 per minute instead of $1.00 per minute. The ship’s command or Plan of the Day can provide you
with specific rate information for your ship.

Credit Card and Collect Calls

Calls can be made with commercial credit cards or by calling collect. However, these
methods of calling will be the most expensive and should only be used as a last resort.
See chart for rates.
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Satellite Phones

If your unit is travelling with a satellite phone that can receive calls, please note that calls placed by AT&T Residential cus-
tomers in the U.S. to these phones incur a non-country specific rate of $1.25 per minute of talk time. The cost of the call
for the receiving party is subject to the terms and conditions of the customer’s calling plan with the satellite phone provider.

att.com/mil

For the most updated information on calling from the Middle East, you and your family should visit the Camp AT&T section
of att.com/mil before your deployment. You can find the latest news about AT&T calling centers at military camps, estimated
completion dates for future centers in new locations, updated rate information and more. Your family should also click on
this site often for calling tips and breaking news regarding calling capabilities.
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AT&T provides services to U.S. Armed Forces under competitively bid contracts with AAFES and NEXCOM. AT&T does not receive any compensation from the government under
these contracts, and relies solely on service members’ spending to recover the multi-million-dollar investment it must make to provide service. In addition, a portion of service
members’ spending goes back to AAFES and NEXCOM, ultimately in support of morale, welfare and recreation activities.
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